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Simplifying Connectivity

WIOS HOTSPOT SOLUTION
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Overview

* Wireless Networking OS
= Cloud Management
\ » Multi-vendor Support
= Scalable, Micro-Service Architecture

= Fault-Tolerant AAA Server
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o ' » Plug-n-Play Deployment

= Multi-Tenancy

= Deep Network Visibility

* |ntegrated Hotspot OSS/BSS
= Hotspot Billing
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Wi-Fi OSS/BSS

Wifisoft offers a complete WiFi OSS/BSS plus monetization solution
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Cloud AAA Multi- Captive Partner Subscriber  On-Premise
Management  Services Tenancy Portals Hierarchy = Management  or Cloud
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Vouchers  Multi-Vendor  WiFI Billing REST API User Policy WIFI
Support Analytics Manager  Monetization
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~ Deployment Architecture

Enterprise Series APs " —
»  UM325AC, Wave2 2x2 1200 Mbps .
« UM330AC, Wave2 3x3 1750 Mbps i
e UM310AX, Wave2 2x2 1800 Mbps |

UniMax Series Hotspot APs (Indoor)
+ UM305AC, Wavel 2x2 750 Mbps &>
e UM310AC, Wavel 2x2 1200 Mbps ' | —

UniMax Series Hotspot APs (Outdoor) b
e UM510AC, Wavel 2x2 1200 Mbps =
e UMS530AC, Wavel 2x2 1200 Mbps |

Internet

connectivity via
MobiMax Series LTE APs (Vehicular) : ;  Fixed line
« UM710N, 2x2 300 Mbps wid-sots Broadband
e UMT720AC, Wavel 2x2 1200 Mbps e LTE Network
e Satellite
Network

SatMax Series Satellite Modem

Integrated AP (Outdoor) | Amazon Cloud Infrastructure
 UMS530N-SAT, Wavel 2x2 300 Mbps i
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“ Product Architecture G

WiFiI Monetization
Platform

Hotspot Manager User Journey REST API

Cloud AP WIiFi Orchestration Network WiFi OSS/BSS
Controllers Servers Diagnostic Engine Engine
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Dashboard
evreaTures [ .,.,,er

Single console view of all networks
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Venue Specific Dashboard
Usage Analytics & Trends
All Networks Dashboard

Specific Dashboard for Network, AP & WiFi Clients - I

Map Integration

Date Adjustments



Services

Carrier-grade AAA server

Supports RFC 2865, 2866, 2867, 2868, 3579, 3580, 3162
Highly modular and scalable micro-service architecture

802.1x Support (EAP, EAP-TLS, PEAP, EAP-TTLS, EAP-MD?5)

Support CHAP, MSCHAP and MSCHAP-v2 RADIUS RADIUS
Standard and Vendor-Specific RADIUS Attributes o e "
| RADIUS: Access-Accept |
High-Performance Policy Engine ’ RADIUS: Access.Reject “I’
+ RADIUS: Access-Challenge nlr

Multiple Data Sources —SQL, LDAP, AD or Flat files

Supports Multiple Network Vendors



Portals

KEY FEATURES

RigNet d

Fully customized & branded for end client oo ;
Responsive & mobile friendly | = TumK /
Customized for every venue/cruise ship

~ -
Customizable user experience W
Locally hosted to save Internet bandwidth >
Multi-lingual support _
Customer self-care portal m

|
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| WiOS Server
(RADIUS)
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Wifisoft AP

Username/Password

Methods
muttiple Options |

@ = WifiAccess Voucher
af)pera WINHMS ‘

”); - £ comTROL

PMS Users

120minutes

Vouchers
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LDAF Login

LDAP Users
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Social Media

Free WI-Fi

Free Access
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Ad Supported

E Login with Email

Welcome to our Wi-Fi Hotspot

We hope you are enjoying your experience with us!

You agree to WiFi's Terms and Privacy Policy.

(]

Connect

Email Verification




Management

Unlimited, scalable, central user database
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Automated user provisioning

Multiple Login types — free, paid, vouchers, social media, etc

Detailed logs of login and bandwidth usage
Third party integration — Facebook, twitter, LDAP, AD, etc

Billing and transaction history

Customer self-care portal

KCTTVE
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KEY FEATURES

Configuration Network Network

AP Provisioning Manager Visualization Analytics

Firmware Policy

Reportin
Management Management : :

Event Handling




Management

KEY FEATURES

‘ Configuration Management
‘ Firmware Upgrade Automation

‘ AP Health Monitoring

‘ Advanced RRM Functions

‘ Hierarchical Network Management



Policies

RESTRICTIONS

Per-user bandwidth management

Group-based user policies

Restrict user access on time, speed, usage & devices

User

Design billing plans / vouchers with user policies >
Restrictions

Fair Usage policies
Detecting bandwidth misuse and alerts

Define policies for each venue
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WiFi Billing

Registration Page

WiOS Platform

" End-to-End Hotspot Billing

User enters
personal and credit

* Multiple Payment Gateway Support card info

Money
Transferred

User has
accessto
Internet

= Access Code / Vouchers

Merchant Gateway

&
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=
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" Mobile Wallet, PayPal Integration

" |nvoices & Receipt Templates

Money
Transferred

= Self Care Portals

Money

Transferred Credit Card
Bank

Clients Bank

* Revenue Reports
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/ Vouchers

. . logo EERT TR (O loge EE T
Vouchers offer offline payment option Dy g
P eeeeeeee y Wifisoft p eeeeeeee y Wifisoft
Time, bandwidth, speed based restrictions
: ) . —
Customizable voucher templates ' 7
Voucher Login

Exported in CSV/PDF format for easy distribution EURONETIS ‘

. Unbefata&le Ir;teTrnet |
Capture user information when voucher is used WAk ")

APl based voucher generation




Monetization

evreatures [

Smart Surveys

Banner & Video Portal Ads Jetect || (onneet | Engage
o o2 (\ Era
. . BY | Customer Feedback . & S
Location-based Ad Campaigns | QE.]F“ . 8 - ” %
%] (& | ' o —
- | ARt sptitzed for || location basen
Target ads to specific user groups ) 4 pranding || apps

In-Store Marketing

Push Messaging for Android users

Customer Surveys \/** &
Y Qg\g

Third Party Ad Engine Integration™ n'i.\vf/

* On Request



& Reports

RICH REPORTS

enue Dashboards
andwidth Usage Reports
ser Analytics

ogin History

evenue Reports

ocial Media Logins
etwork Health Monitorin
onetization Reports

enerate Automated Reports

Bandwidth Summary Report
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Download Vs Upload

Clients

Datail B)

Authentication

Network Management

Product Management

Reseller Management

Ticket Management

Monetize

Content Filtering

Admin

Reports

Help

Date Range

06/11/2019 - 05/12/201%

Download Vs Upload

@ Download

6%

Bandwidth

Data Usage Vs Total Users

Networks

All Networks

Upload

01
Signups Revenue
Users Vs User Types
®Datacapture @ Paid Free
Voucher @~dmin created @ Social Media
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Online Users

Users Vs User Status

@PENDING

I

User Status

5%

@®Dounioad @ Upload @ Users (right axis)
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Support
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Wi0S Installations INDIO

Hospitals Transport Places
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Corporate Offices
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& Training

Venue Onboarding

# Severity Level Description Action

C a pt ive P O rta I S et u p | Network is Down with no work around WiFi-Soft works with customer 24X7 to

Level 1 available. Prﬂdum::ll]g:; stopped. E.g.: 0SS resolve the situation.

WiFi-Soft works with customer during

AS S i Sta n Ce i n b i I | i n g S et u p 2 Level 2 Alive IDcatlEg ;II:L;“:;EL?EE;_SW working Extended Business Hours to resolve the

situation

Network functionality is severely limited or WiFi-Soft and Customer work to dedicate

C u StO m Re p O rtS * 3 Level 3 pesr?tt::l;eci:) i;ﬂa;r:i;'l?;rgzg i resources during normal Business hours to

) resolve situation.
available.

1 : WiFi-Soft and Customer work to during
Se rve r h O u S e ke e p I n g & U pg ra d e S 4 Level 4 General Questions, enhancements, and/or normal business hours to provide assistance

documentation errors.

as requested.

Feature Upgrades / Software Patches

Troubleshooting & Diagnostics -

Staff Training *

Technical Consulting

* Additional Fee



CONTACT US

Indio Networks Pvt. Ltd.

C-410, Teerth Technospace IT Park,
Baner, Pune - 411045, India

+91 (20) 6715-7379

Indio Networks LLC

815-A Brazos St, Suite 326

Austin, Texas - 78701 U.S.A.

+1 (866) 554 5090

sales@wifi-soft.com

f ¥ in o

Wifi-soft Global FZE

P.O. Box 120370, SAIF Zone,
Sharjah, UAE

+971 (6) 544 1665
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