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Simplifying Connectivity



WiOS Cloud
Overview

▪ Wireless Networking OS

▪ Cloud Management

▪ Multi-vendor Support

▪ Scalable, Micro-Service Architecture

▪ Fault-Tolerant AAA Server

▪ Plug-n-Play Deployment

▪ Multi-Tenancy

▪ Deep Network Visibility

▪ Integrated Hotspot OSS/BSS

▪ Hotspot Billing

RetailEducation TransportEnterprises Hospitality Public WiFi
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Integrated Wi-Fi OSS/BSS
Wifisoft offers a complete WiFi OSS/BSS plus monetization solution
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Value Addition

Key

Benefits

Pay as you 
go model 

Managed 
Platform

White-
labeling & 
Branding 
Option *

Intuitive 
User 

Interface 

Full 
Featured 

NMS

Personalized 
Support

Unique 
Features

Integrated 
NMS & 

OSS/BSS

Rich 
Captive 
Portals

Multiple 
Payment 
Options

Multi-
Vendor 
Support

Hotspot 
Monetization

Rich 
Reporting
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Deployment Architecture

Amazon Cloud Infrastructure

Internet

Enterprise Series APs
• UM325AC, Wave2 2x2 1200 Mbps
• UM330AC, Wave2 3x3 1750 Mbps
• UM310AX, Wave2 2x2 1800 Mbps

UniMax Series Hotspot APs (Indoor)
• UM305AC, Wave1 2x2 750 Mbps
• UM310AC, Wave1 2x2 1200 Mbps

UniMax Series Hotspot APs (Outdoor)
• UM510AC, Wave1 2x2 1200 Mbps
• UM530AC, Wave1 2x2 1200 Mbps

MobiMax Series LTE APs (Vehicular)
• UM710N, 2x2 300 Mbps
• UM720AC, Wave1 2x2 1200 Mbps

SatMax Series Satellite Modem 
Integrated AP (Outdoor)

• UM530N-SAT, Wave1 2x2 300 Mbps

WiOS
Orchestration 
Server Instances

WLAN Cloud 
Controller Server 
Instances

AAA Instances

Portal Server 
Instances

Load balancer in 
HA configuration Syslog DB Cluster

WiOS DB Cluster

API and Analytics 
Server Instances Analytics DB Cluster

Internet 
connectivity via
• Fixed line 

Broadband
• LTE Network
• Satellite 

Network
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Product Architecture

WiFi Monetization 
Platform

Hotspot Manager User Journey REST API

Cloud AP 
Controllers

WiFi Orchestration 
Servers

Network 
Diagnostic Engine

SQL Database Cluster Big Data Services

WiFi OSS/BSS 
Engine

C o p y r i g h t  ©  2 0 1 8  W i f i - S o f t  S o l u t i o n s  P v t .  L t d .  A l l  r i g h t s  r e s e r v e d .  
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Feature Overview
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WiOS Dashboard

KEY FEATURES

▪ Single console view of all networks

▪ Venue Specific Dashboard

▪ Usage Analytics & Trends

▪ All Networks Dashboard

▪ Specific Dashboard for Network, AP & WiFi Clients

▪ Map Integration

▪ Date Adjustments
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AAA Services

KEY FEATURES

▪ Carrier-grade AAA server

▪ Supports RFC 2865, 2866, 2867, 2868, 3579, 3580, 3162

▪ Highly modular and scalable micro-service architecture

▪ 802.1x Support (EAP, EAP-TLS, PEAP, EAP-TTLS, EAP-MD5)

▪ Support CHAP, MSCHAP and MSCHAP-v2

▪ Standard and Vendor-Specific RADIUS Attributes

▪ High-Performance Policy Engine

▪ Multiple Data Sources – SQL, LDAP, AD or Flat files

▪ Supports Multiple Network Vendors
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Captive Portals

KEY FEATURES

▪ Fully customized & branded for end client

▪ Responsive & mobile friendly

▪ Customized for every venue/cruise ship

▪ Customizable user experience

▪ Locally hosted to save Internet bandwidth

▪ Multi-lingual support

▪ Customer self-care portal
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Login Methods
Multiple Options

802.1x Login Social Media

Username/Password

VouchersPMS Users

LDAP Users Free Access

Ad Supported

Email VerificationSMS/OTP Login
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User Management

KEY FEATURES

▪ Unlimited, scalable, central user database

▪ Automated user provisioning

▪ Multiple Login types – free, paid, vouchers, social media, etc

▪ Detailed logs of login and bandwidth usage 

▪ Third party integration – Facebook, twitter, LDAP, AD, etc

▪ Billing and transaction history

▪ Customer self-care portal
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Network Management

KEY FEATURES

AP Provisioning
Configuration 

Manager
Network 

Visualization
Network 
Analytics

Event Handling
Firmware 

Management
Policy 

Management
Reporting

Telemetry Data

Micro-Service Architecture

Big Data Store
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WLAN Management

KEY FEATURES

AP Controller

Plug-n-Play Installation

Configuration Management

Firmware Upgrade Automation

AP Health Monitoring

Advanced RRM Functions

Hierarchical Network Management
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User Policies

RESTRICTIONS

User 
Restrictions

Data

Time

Speed

End 
Devices

Location

Day/Time

▪ Per-user bandwidth management

▪ Group-based user policies

▪ Restrict user access on time, speed, usage & devices

▪ Design billing plans / vouchers with user policies

▪ Fair Usage policies

▪ Detecting bandwidth misuse and alerts

▪ Define policies for each venue
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WiFi Billing

Hotspot Billing

▪ End-to-End Hotspot Billing

▪ Multiple Payment Gateway Support

▪ Access Code / Vouchers

▪ Mobile Wallet, PayPal Integration

▪ Invoices & Receipt Templates

▪ Self Care Portals

▪ Revenue Reports
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Access Code / Vouchers

Hotspot Billing

▪ Vouchers offer offline payment option 

▪ Time, bandwidth, speed based restrictions

▪ Customizable voucher templates

▪ Exported in CSV/PDF format for easy distribution

▪ Capture user information when voucher is used

▪ API based voucher generation
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WiFi Monetization

KEY FEATURES

▪ Banner & Video Portal Ads 

▪ Location-based Ad Campaigns

▪ Target ads to specific user groups

▪ Push Messaging for Android users

▪ Customer Surveys

▪ Third Party Ad Engine Integration*

* On Request
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Analytics & Reports

RICH REPORTS

▪ Venue Dashboards

▪ Bandwidth Usage Reports

▪ User Analytics

▪ Login History

▪ Revenue Reports

▪ Social Media Logins

▪ Network Health Monitoring

▪ Monetization Reports

▪ Generate Automated Reports
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Multi-Vendor Support

SUPPORTED VENDORS
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WiOS Installations
SERVED VENUES

Hotels HotspotsSmart Cities

Hospitals Corporate Offices Transport Places
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Support & Training

Personal Support

▪ Venue Onboarding

▪ Captive Portal Setup

▪ Assistance in billing setup 

▪ Custom Reports *

▪ Server housekeeping & Upgrades

▪ Feature Upgrades / Software Patches

▪ Troubleshooting & Diagnostics

▪ Staff Training *

▪ Technical Consulting

* Additional Fee



CONTACT US

815-A Brazos St, Suite 326 

Austin, Texas - 78701 U.S.A.

+1 (866) 554 5090

Indio Networks LLC
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sales@wifi-soft.com

C-410, Teerth Technospace IT Park, 

Baner, Pune - 411045, India

+91 (20) 6715-7379

Indio Networks Pvt. Ltd.

P.O. Box 120370, SAIF Zone,

Sharjah, UAE

+971 (6) 544 1665

Wifi-soft Global FZE

https://twitter.com/Wifi_soft?lang=en
https://www.youtube.com/user/wifisoftsupport
https://in.linkedin.com/company/wifi-soft-solutions-pvt--ltd-
https://www.facebook.com/wifisoftindia/
mailto:sales@wifi-soft.com

